How to apply Guarantee of Payment Letter (GOP) for your hospital confinement?
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Call Cigna Hotline for Pre-admission arrangement
(852) 8100 3269
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Complete the Application Form and send to Cigha by email at
preauthhk@cigna.com*
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Cigna will send a Guarantee of Payment (GOP) Letter to attending hospital
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Upon admission, present the Guarantee of Payment (GOP) Letter and HKID Card
to hospital for registration
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You will receive the Claim Settlement Advice (with shortfall details if applicable) 10 working
days" after Cigna receiving full documentation from hospital
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#  You will be required to provide treatment information and authorize Cigna to collect shortfall of medical expenses, if any,
from your credit card account
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The actual date of claims notification depends on the submission of required documents from hospital
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